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BASIC VEHICLE COVERAGE  (All coverage are whichever occurs first) Months Miles/Km 
(000) 

Basic Vehicle Warranty (See exceptions listed below)   

Towing (Vehicles with N13 engine failures only) 

Towing (Vehicles with A26 engine failures only) 

Towing (First 90 days see below) (Vehicle Down Situations Only) 

12 

24 

24 

3 

Unlimited 

Unlimited 

Unlimited 

Unlimited 
Note: Items not listed in warranty exceptions follow base warranty. 

WARRANTY EXCEPTIONS                
whichever occurs first 

CHASSIS COVERAGE   Months Miles/Km 
(000) 

Frame side rails 

Cab/cowl structure 

Cab/cowl perforation corrosion 

60 

60 

60 

Unlimited 

Unlimited 

Unlimited 

ENGINE COVERAGE Months Miles/Km 
(000) 

Non-Rescue Applications 

Navistar® N13 Engine 

International A26 Engine 

Navistar® N13 Major Components 
International A26 Major Components 

Major Components are cylinder block, main bearing bolts, cylinder head casting 
and capscrews, crankshaft, camshaft, cam follower, connecting rods/caps/bolts, 
intake manifold castings, and gear train gears. 
Rescue Application Only (Fire Truck, Ambulance, Emergency) 
Navistar® N13 Engine 

International A26 Engine 

 
24 

24 

60 

60 
 

 
 
 

60 

60 

 
Unlimited 

Unlimited 

500/800 

500/800 
 

 
 
 

100/160 

100/160 

DRIVETRAIN COVERAGE 
 

Months 
Miles/Km 

(000) 
Rear Axle Weight Ratings Greater than 52,000 lb 

Front Axle Assembly 

Rear Axle and Differential 

Transmission 

Rear Axle Weight Ratings of 52,000 lb and Less 

Front Axle Assembly 

Rear Axle and Differential 

Transmission 

 
12 

12 

12 

 
36 

36 

36 

 
Unlimited 

Unlimited 

Unlimited 

 
300/480 

300/480 

300/480 

MISCELLANEOUS COVERAGE Months Miles/Km 
(000) 

Brightwork, Chassis Paint and Corrosion (other than Cab) 

Hood/Cab Paint 

6 
12 

Unlimited  
Unlimited 

 
LIMITED WARRANTY FOR HX® 

MODELS 
 

*Effective with vehicles built December 07, 2015 or later 
 

BASIC VEHICLE 
Navistar, Inc., at its option, will repair or replace any part of this vehicle that proves defective 
in material or workmanship, in normal use and service, with new or ReNEWed® parts, based 
on the Component Coverages below. Exceptions are listed below: 
 
 
 

 

 
 
 
 
 
 

FIRST 90 DAYS FROM DELIVERY TO USER (DTU) 
Correction of loose fasteners, squeaks, rattles and unusual noises. Towing (unless specific coverage is stated above). 
Adjustments and Maintenance (such as aim headlights, adjust brakes/clutch, adjust steering system, check and fill coolant 
levels). 

 
 
 
 

 Navistar Diesel Engine Coverage Includes: 
Engine block, cylinder heads, internally lubricated components, fuel pump, high pressure 
pump, turbocharger, water pump, air compressor, injectors/nozzles; electronic engine 
modules, engine relays, engine  sensors and regulators required for electronic engine 
operation, and certain aftertreatment components. Excluding: attaching accessories (e.g., 
fan clutch, alternator, starter, etc.), and externally mounted electrical and filtration 
systems. 
 
WHAT IS NOT INCLUDED UNDER BASIC COVERAGE  
Components/Items 
�    Components warranted by their respective manufacturers (such as non-International® 

brand engines, tires, Allison Transmissions, lubricants) 

�    Bodies, equipment, and accessories installed by other than authorized International® Truck 
employees at International® Truck manufacturing plants 

�    Front and rear axle alignment 
�    Front & Rear axle coverage excludes brakes, wheel ends, axle shafts, controls & attachments 

Repairs & Maintenance 
 

�    Maintenance-related items/repairs, or those needed as a result of normal wear and tear, 
including tune-ups, brake/clutch linings, windshield wiper blades, tire balancing, 
lubrication, and other similar procedures/parts required to keep vehicle in good working 
condition 

�    Failures that are the result of poor fuel quality, water in fuel, rust, etc. 

�    Repairs needed as a result of vehicle misuse, negligent care, improper maintenance, 
improper operation, or the result of accident or collision 

�    Fade, runs, mismatch or damage to paint, trim items, upholstery, chrome, polished surfaces, 
etc., resulting from environmental causes such as improper polishes, cleaners or washing 
solutions, or chemical and industrial fallout 

�    Failure to observe published capacity or load specifications for engine, transmission, 
propeller shaft, axles (powertrain) and suspension 

Other 
 

�    Vehicles sold and/or operated outside the United States and Canada 

�    Vehicles/components that have had unauthorized alterations or modifications 

�    Vehicles on which the odometer reading has been altered 

�    Loss of time or use of the vehicle, loss of profits, inconvenience, or other consequential or 
incidental damages or expenses 

�    Replacement of defective parts with parts other than those provided by Navistar, Inc 
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OBTAINING SERVICE 
 

Return this vehicle to any International Truck Dealer authorized to service this model vehicle 
and engine. 

 

This warranty is automatically transferred to subsequent owners at no charge. Visit your local 
Authorized International Truck Dealer for name and address change information. 

 
Note:The customer has 365 days and up to a maximum of 100,000 miles (160,000 km) from DTU to 
purchase an extended warranty on the unit. For extended warranty purchases between 181 and 365 days 
from DTU and <100,000 miles (160,000 km) an additional fee will be assessed. See your local International 
dealer for details. 

 

DISCLAIMER 
 

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN.  THIS 
LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR 
IMPLIED AND IS THE SOLE AND EXCLUSIVE WARRANTY MADE BY THE 
COMPANY HEREUNDER.  THE COMPANY SPECIFICALLY DISCLAIMS ALL 
IMPLIED AND EXPRESS WARRANTIES, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER 
REPRESENTATIONS TO THE USER/PURCHASER, AND ALL OTHER 
OBLIGATIONS OR LIABILITIES.  THE COMPANY FURTHER EXCLUDES 
LIABILITY FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE AND 
CONSEQUENTIAL DAMAGES ON THE PART OF THE COMPANY OR SELLER.  NO 
PERSON IS AUTHORIZED TO GIVE ANY OTHER WARRANTIES OR TO ASSUME 
ANY LIABILITIES ON THE COMPANY�S BEHALF UNLESS MADE OR ASSUMED 

IN WRITING BY THE COMPANY; AND NO OTHER PERSON IS AUTHORIZED TO 

GIVE ANY WARRANTIES OR TO ASSUME ANY LIABILITIES ON THE SELLER�S 

BEHALF UNLESS MADE OR ASSUMED IN WRITING BY THE SELLER. 
 

RECORD OF OWNERSHIP 
 

Upon receipt of new vehicle by original owner, complete the following: 
 
I have read this Warranty Brochure and fully understand the warranty coverage. I acknowledge 
that I have received a copy of the Owner's Limited Warranty and I accept the terms described 
herein. 
 
 
 

Customer Signature Date 
 
 
 

Owner�s Address City State/Prov Postal Code 
 
 
 

Truck Model Vehicle Identification Number 
 
 
 

Engine Number Engine Serial Number 

 
Remedies Under State or Provincial Law: Some States and Provinces do not allow the exclusion or limitation of    
incidental or consequential damages, so the above limitation or exclusion may not apply to the owner. This warranty gives 
the owner specific legal rights, and he may also have other legal rights which may vary by state or province. 
 

Revised 4/1/2019 

Telematics Data Disclosure 
Your Navistar vehicle may include an activated telematics subscription service. By accepting 
this Limited Warranty you consent to our collection and use of data from your vehicle as set 
forth at www.oncommandconnection.com on behalf of yourself and any vehicle operators and 
passengers.  Navistar, Inc. or its affiliates will collect and send diagnostic and system data 
from your vehicle and use it for various purposes as further set forth in our Privacy Policy, 
posted at www.oncommandconnection.com, such as improving the uptime for your vehicle, 
improving our vehicles in the future, and reducing warranty events. If you choose not to allow 
Navistar to access your data, you may suspend your subscription at 
www.InternationalTrucks.com/Opt-Out 

Date Delivered to User (DTU) Odometer Reading at Delivery 

 
IMPORTANT: The information contained in this Warranty Policy explains the coverage provided on your new 
International® vehicle. This policy should be kept in the vehicle for presentation to the Dealer when you request 
warranty services. 


